[Tpunoxenue k [lyonmmanomy noroBopy-odepre
Ha OKa3aHWe TUIATHBIX MEUIIMHCKHUX

ycayr OO0 «Tpuymb-aur»

YTBepkaAeHbI NpUKa3oM I eH.qupexropa

or 01.02.2015 .

IIpaBujia BHYTPEHHEr0 pacmopsjaKa
nis naaueHToB Q00 «Tpuym@p-Iaury».

1. O61mue nooKeHus

1.1. IlpaBuna BHyTpennero pacmnopsaka OOO «Tpuymdp-IauT»
st [TanuentoB (manee no texkety — «lIpaBuiiay) ABIAIOTCS JTOKaJIbHBIM
aktom OOO «Tpuym¢p-2auT» periaMeHTUPYIOLUIUM B COOTBETCTBUU C
JEUCTBYIONUM 3aKoHoAaTeNnbcTBoM Poccuiickori denepanuu B cdepe
3[paBOOXPAHEHHUS, ITpaBa, 00s3aHHOCTH U MpaBuia noseneHus [lamuenta
Bo Bpems HaxoxaeHus B OOO «Tpuymdp-Oaut» (manee mo TEKCTy —
MeJ. LIEHTP), a TAaK)KE€ WHbIE MPABOOTHOLIEHUS, BO3HUKAIOUIUE MEXKIY
[TanpeHTOM (€ro NMpeACTaBUTEIEM) U ME.LIEHTPOM.

1.2. Hacrossmue IlpaBuna pa3paboTaHbl B MENAX peaTn3ariiu
MPEIYCMOTPEHHBIX 3aKOHOJaTenbCTBOM P® mpas [lanmenra, co3panus
HaumOosee ONarompusATHBIX BO3MOXKHOCTEH st okaszanusa [lanmeHty
CBOEBPEMEHHOW MEIUIIMHCKON MOMOIIM HaJaJexkailero odbemMa u
KauecTBa U 00s3aTeNIbHBI ISl COTPYAHUKOB Me.1ieHTpa u [lanuenTos, a
TaK)K€ MHBIX JIUL, OOPaTUBIIUXCS B MEA.LIEHTP.

1.3 Hacrosamue IlpaBuna BHYTpPEHHEro pacnopsiika — JJis
MAalMEHTOB BKJIOYAKOT:  -MOPAAOK oOpamenus Ilanuenta B Men.
LEHTp; - MpaBa u obsi3aHHOCTU [lanmenTa; - MOPSAOK MPEIOCTaBICHUS
uHpOpManuu O COCTOSHUM 310poBbs llamumenTta; - pexum pabOTHI
ME.IIEHTPa; - UHHOPMALIUIO O MEPEUYHE IIATHBIX MEAUIIMHCKUX YCIYT U
MOPSIAKE UX OKa3aHHUS;

1.4. TIlpaBuna BHyTpeHHero pacnopsiaka miua IlanuenTton
pa3MeniaroTcss Ha MHGOPMALMOHHOM CTEHJE MEA.LIEHTpa B JOCTYITHOM
st [laumentoB Mecre. IlpaBuna BHyTpeHHEro pacnopsiaka JUist
MalMEeHTOB TaKXXe pa3MeliatoTes Ha caite: http://www.triumf-elite.ru

1.5 IlpaBuia BHYTpEHHEIrO pacropsiika Me.IEeHTpa 00s3aTEIbHbI
s Bcex [lanmeHTtoB, mpoxondmux oOCIeIOBaHHWE U JICUCHHUE B
MEJ.LIEHTPE.

2. lopsimox obpamenus [TanredTa B MeA.IIEHTP.

2.1. Oka3zaHue MEAUIIMHCKHUX YCIYT B MEI.LIEHTPE OCYIIECTBIISIETCS
HAa OCHOBAHMU IyOJUYHOTO JIOTOBOPA-OGEepThl HAa OKA3aHUE IJIATHBIX
meauuHckux yeayr OO0 «Tpuymd-Omut.

2.2 Oxa3aHue MEIULMHCKUX YCIyT B MEI.LEHTPE MPOU3BOAUTCS




o mpeaBapuTenbHoi 3anmucu. OpraHuzanus MNpeABapUTEIbLHON 3amucH
NAIMEHTOB Ha MpHUEM K Bpady ocymiecTisercs yepe3 Call- nentp wu
PETUCTPATypPy NMPHU HETIOCPEACTBEHHOM OOpaIieHuu, 0o mo teaedoHam
8(863)2182424 wmm  8(863)2780303. JlonyckaeTrcsi  OKa3aHHE
MeAUIMHCKUX yciyr [lanmentam B mopsiake KHBOM odepeau B ciydae
HesBKM TutaHoBoro [lamumenTta, nmb60 B MEepUOABI  OTCYTCTBHUS
npeasapuresbHon 3anucu.  IIpemmymectBo otmaercs Ilanuenrtawm,
ABUBIIMMCS II0 IPEABApUTENILHOW 3amucu. B ciydae omnosgaHus
[lTanpeHTa MEI.UEHTP BIpPABE MEPEHECTH IPUEM Ha JPYyroe BpeMms,
cornacoBanHoe ¢ [larmentom. B cityyae HeBO3MOKHOCTH sBKM [lanneHT
o0s3yeTcst 3abmaroBpeMeHHo yBeaoMuTh Call-nieHTp mim peructparypy
MEJ.IIEHTpa O CBOEW HesBKe. MeauluHCKas yciyra MOXET ObITh
OKa3aHa Ha JIOMy, B CIIy4dasX, ONpPEIEJIICHHBIX MEI.LEHTPOM. 3asiBKa O
HEOOXOIMMOCTH OKa3aHHs MEIWLUHCKOW YCIyTH Ha JIOMY MepeaaeTcs
HEMOCPEJCTBEHHO B PETUCTPaTypy MeA.LIeHTpa, Jubo mo TtenedoHam
8(863)2182424 v §(863)2780303.

2.3. Uudopmanrio o nepeyHe U CTOMMOCTH MEAMIUHCKUX YCIYT,
BPEMEHHM IIpUEMA Bpadyeil C YyKa3aHUEM YaCOB IIPUEMA, HOMEPOB
KaOWHETOB, O MpaBUjaxX BBI30BA Bpaua Ha JIOM, O MPEIBAPUTEIHHOM
3alliCH Ha TPUEM K Bpady, O BPEMEHHU U MeCTe MpuemMa AUPEKTOPOM H
IJIaBHBIM BpayoM [lanueHT MOXKeT MOoJyuynuTh, O3HAKOMHBILIKCH C
uH(pOopMaLMel, pa3MEIIeHHON Ha NHPOPMALIMOHHOM CTEH/IE ME.LIEHTpa
Y YCTHO B PETHCTPATYpE.

2.4. B peructparype MeA.LEHTpa MpPU MEPBUYHOM OOpaIIeHUH Ha
[laruenTa mpu MNpEACTABICHUWU MAclOpTa WIH JPYroro JAOKyMEHTa,
YAOCTOBEPSIOIIETO  JIMYHOCTh,  3aBOJUTCS  MEAMIIMHCKAas  KapTa
amMOyJIaToOpHOTro OOJIBHOTO.

Ilepen okazaHueM KaXIOM MEIMIIMHCKOM yCIYIM BpadyoM
pPa3bACHIETCS CYTh MPEICTOSLIEr0 MEIULIHUHCKOTO BMEIIATEIbCTBA, €r0
Ha3HAYECHHE W MOCJIEACTBUS, NAUMEHTOM 33Jal0TCS BCE MHTEPECYIOLIUE
€ro  BOIpPOCHl,  KacarouMecs  MNPEACTOSIIEro  MEIULIUHCKOIro
BMEIIATENbCTBA, HA KOTOpPbIE €My JaeT OTBETHI Bpad B JOCTYIHOM IS
nanueHTa GopMe U MpU COTJACHM MAlMeHTa Ha JAaHHOE MEIUIIMHCKOE
BMEIIIATETLCTBO  oopmisieTcss  MHGOPMHPOBAHHOE  JTOOPOBOJBHOE
cornacue IlanpeHTa Ha  MEAMIIMHCKOE BMEIIATEIBCTBO  ITyTEM
3aMojHeHus OJlaHka MH(GOPMHUPOBAHHOTO JOOPOBOJBHOTO corjacus. B
ciydae oTkasa IlanmeHta OT  MEIMIMHCKOIO  BMEIIATENbCTBA,
MEIUIMHCKAsl YCIyra HE OKa3blBaeTCsd M MAIMEHTY HAa OCHOBaHUU
MMCbMEHHOIO 3asBJICHUS MOAJIEKAT BO3BpATy JCHEKHBIE CPEACTBA,
OIJIAYEHHbIE 33 MEIUIUHCKYIO YCIYTy, 3a BBIYETOM (DaKTUUYECKU
MOHECEHHBIX MEJ.IIEHTPOM 3aTpaT Ul OKa3aHHsA TaKOW MEAUIIMHCKOM
ycayrd.  2.5. Men.ueHTp BOpaBe OTKa3aTh B OKa3aHUU MEIUIIMHCKOU



ycayru Ilamuenty, eciu 3TO HE MOXET oOecrneduTh Oe30MacHOCTh
MEIULUHCKOUN YCIIyTH.

2.6. B ciuyuae koH(QIUKTHBIX cuTyauuid IlamueHt Bmpase
o0paTUTbCSI B aIMUHUCTPAIIMIO0 MEJ.IIEHTPa COIVIACHO IpaduKy mpuema
rpa)kaaH JOJDKHOCTHBIMU JIMLIAMU MEJI.IICHTpA.

3. [IpaBa 1 00513aHHOCTH MTAIIMEHTA

3. 1. Ilpu obpamieHny 3a MEAUIIMHCKON YCIYTOl B ME.IICHTP U €€
nonyuyeHun [lanmeHt wumeer mpaBo Ha: -  BeIOOp Bpaua; -
npo(UIaKTUKY, JUATHOCTUKY U JICUEHUE B YCIOBUAX, COOTBETCTBYIOIIUX
CaHUTAPHO- THTHEHUYECKUM TPEOOBAHUSIM; - TMOJIYYCHHE KOHCYIbTALUN
Bpayveii-CreMaiicTOB; - MOJy4yeHHue MH(OpPMAIMK O CBOMX IpaBax M
00SI3aHHOCTSIX, COCTOSIHUM CBOETO 3/I0POBbs, BHIOOP UL, KOTOPHIM B
MHTEpecax MaleHTa MOXET ObITh mepeaHa HHPOpMaIus O COCTOSIHUH
€ro 3J0pOBbA. -  3alIUTy CBEACHUN, COCTaBISIOLUIUMX BpPauyeOHYIO
TallHy. - OTKa3 OT MEAMIIMHCKOTO BMEUIATENbCTBA. - BO3MEIICHHUE
Bpela, MPUYMHEHHOTO 3J0POBBIO IMPHU OKa3aHUH €My MEAMIIMHCKOM
nomou, a Takke llanueHT monp3yeTcss BCEMHM HMHBIMU IpaBaMu B
COOTBETCTBHUH C 3aKOHOJATEIBCTBOM PO.

3.2. TlaumeHt o6si3aH: - TOPUHUMATh MEpPhl K COXPAHEHUIO U
YKPEIJIEHUIO CBOETO 3J0POBbS; - CBOEBPEMEHHO OOpaimaThCs 3a
MEAUIIMHCKON TOMOIIbIO; - YBAKUTEIBHO OTHOCUTHCS K Bpayam H
UHBIM  COTPYJHUKAM  MEJ.LIEHTPA; - NPEACTaBIATh  JIMILY,
OKa3bIBAIOLIEMY MEIUIIMHCKYIO TTOMOIIb, U3BECTHYIO €MY JOCTOBEPHYIO
UH(GOPMALIMIO O COCTOSIHUM CBOETO 370pOBbS, B TOM YHCIE O
MPOTUBOMOKA3aHUAX K NPUMEHEHUIO JIEKapCTBEHHBIX CPEJICTB, paHee
NEPEHECEHHbIX U HACIEACTBEHHBIX 3a00JIEBAHUAX; - BBINOJHSITH
MEIUIMHCKUE MPEANUCAHNS; - COTPYAHHYATh C BpayOM Ha BCEX 3Tarax
OKa3aHus MEAUIIMHCKOM MOMOIIY; - cOOII0aTh MpaBuia BHYTPEHHETO
pacniopsiaka Men.aieHTpa s IlarmeHToB M OepeXHO OTHOCHUTHCA K
MMYILECTBY OPraHU3aluU 3IPaBOOXPAHECHHUS.

4. Tlopsgok paspemieHuss KOH(PJIUKTHBIX CHUTyallUd MEXIy
Men.neHTpoM 1 [lanmentom

4.1. B cayuae wnapyumenuss npaB llanueHTt (ero 3aKOHHBIN
MpEACTaBUTEh) MOXKET OOpaTUThCS C TpeTeH3uer  (3KaaoOoi)
HEMOCPEJCTBEHHO K TUPEKTOPY MEI.LIEHTPA.

4.2. Ilpyn HanMuuMM MPETEH3UU K MPOBEIECHHBIM OOCIIEIOBAHUSAM,
KOHCYJIbTAI[MsIM CIICIIMAUCTOB, JIEUeHUI0 U mp. (1o MHeHuto [lanuenTa)
[TarmenT 00s13aH B TOT XK€ JA€Hb WH(GOPMHPOBATH O JaHHOM (akTe
JIeJalero Bpaya u/uin 3aBeAYIOLIETO OTAEICHUEM.

4.3. Bce cropsl 10 10roBOpPY CTOPOHBI CTAPAIOTCs yPEryJIUpOBaTh
B JIPY>KECKOM TOPSIIKE MyTEM MEPErOBOPOB.

4.4. B ciiyyae HEBO3MOXXHOCTH YPETYJIMPOBAHMS CHOpa IMyTEM



IIEPErOBOPOB, CHOP MOMJIEKUT pa3pElICEHUI0 B COOTBETCTBHHM C
NEUCTBYIOIIUM 3aKOHOIATENbCTBOM PD B cyae mo MecTy HaxOXACHUA
Hcnomunrens.

5. Tlopsmok mpenocTaBieHus HHGOPMAITUU O COCTOSTHUN 370POBbSI
ITanmenTa

5.1. Madopmanus 0 COCTOSHUM 30POBBS MPEAOCTABISETCS JTUYHO
[TaniueHTy B AOCTYITHOM, COOTBETCTBYIOIICH TPEOOBAHMSIM MEIUIIMHCKON
STUKM U JEOHTOJOrMH (opme JedaluM BpauoM WM HHBIMH
JOJDKHOCTHBIMM JIMIIAMU Me.leHTpa. OHa TOJHKHA CONEPkKATh CBEACHUS
0 pe3ydbTaTax oOCleoBaHMs, HAIUYUU 3a00eBaHMs, AMATHO3E U
MPOrHO3€e, METOAax 0OCIIeIOBaHMsl U JICUCHHS], CBI3aHHOM C HUMH PHUCKe,
BO3MOJKHBIX  BapuMaHTax MEIUMLUMHCKOTO BMEIIATEeIbCTBA M UX
MOCJIE/ICTBUSAX, @ TaKXKe O PE3yJbTarax MPOBEIECHHOIO JIEYEHUS U
BO3MOJKHBIX OCJIOKHEHMSIX.

5.2. Uudopmarus o cocTossHUU 310pOoBhs [lanmenTa MoKeT OBITH
MpenoCTaBlIeHa JIULaM, YKa3aHHbIM [larmeHToM B MUCbMEHHOHN popme B
YCTaHOBJIEHHOM MOPSJIKE.

5.3. B OTHOLIEHNH HECOBEPUIEHHOJIETHUX W JMI], PU3HAHHBIX B
YCTaHOBJICHHOM 3aKOHOM MOPSAJIKE HEIeeCrOoCOOHBIMH, MH(pOpMAIuUs O
COCTOAHMHM 370poBbA IlanmeHTa mpeAaocTaBigeTcs HX 3aKOHHOMY

MPEICTaBUTENIO.
5.4. Nudopmarnms, coAepKalascs B MEIUIUHCKON
JOKyMEHTAIlMM,  COCTABJSIET  BpadeOHyl0  TadlHy W MOXET

npenocTaBiiATbess 0e3 cormacus [lanmeHnTa TONBKO MO OCHOBAHMSIM,
MPEIYCMOTPEHHBIM JCHUCTBYIOIINM 3aKOHOAATENLCTBOM PD.

5.5.  Menununckas ~ kapTa ~ amMOynaTopHOro  OOJIBHOTO,
opopmisiemass mpu oOpamenun [lamenta B Med.LIEHTp, SBIAETCA
JOKyMeHTauuend Men.ueHtpa. [lanueHT umeeT nmpaBO 3HAKOMMTHCS C
MEIUIUHCKON KapTOW, OTPAXKAIOWIEH COCTOSIHUE €ro 3J0pOBbI B
MPUCYTCTBUM NPEACTABUTENS MeA.LIEeHTpa. 110 mMCbMEHHOMY 3asBJICHHIO
[laruenTa emMy NpPEeNOCTAaBISIIOTCS KOMHUS MEAMIIMHCKOW KapThl JMOO
BBIIIMCKA X HEE, OTPAKAIOIIMX COCTOSIHUE €r0 3/10pOBbs, B TeueHHH 10
(mecatn) paboumx JHEH C MOMEHTa OOpamleHUuss B MEI.IEHTP C
YKa3aHHBIM  3asBJICHUEM. Ilepemaya nepBUYHOM MEOULMHCKOU
JOKyMEHTauuu Ha pyku [lanmentam He gomyckaeTcs.

6. Pexum paboter OOO «Tpuymp-Oaut» (MeI.LeHTpa) U €ro
JOJKHOCTHBIX JIUL.

7.1. Pexum pa6otrer OOO «Tpuymdp-mut» U €ro AOKHOCTHBIX
JUL ONpEAENsIeTcsl NMpaBUJaMU BHYTPEHHETO TPYAOBOIO pacropsaka
MEI.LIEHTpa C Yy4YyeToM TpeOOBaHMI, YCTAHOBJIEHHBIX TpYyIOBBIM
kojaekcom Poccutickon enepannu.

7.2. Pexxum paboTbl MeA.LIEHTpa OMpEAeNseT BpeMsl Hayana u



OKOHYaHMS pabodero mHs (CMEHBI), a TakKe pabodyue W BBIXOJHBIC JTHH,
BpeMsi OO€JEHHOTO U JPYIMX NEPEephIBOB, IMOCIEI0BATEIBHOCTD
yepeoBaHus pabOThI IO CMEHaM, a TaKke pabouee BpeMsi TOKHOCTHBIX
T,

7.3. unuBuayaibHble HOPMbI HATPY3KU COTPYAHUKOB ME.IIEHTPa
(rpaduk paboThl (CMEH) YCTAaHABIMBAIOTCS TUPEKTOPOM ME.LIEHTpa B
COOTBETCTBUM C TPYIOBBIMH  JOTOBOpAaMH U  JOJKHOCTHBIMH
MHCTPYKLUHUSMH COTPYAHUKOB MEJI.IIEHTPA.

7.4. T'papuxk u pexum pabOThl MEA.LEHTPA YTBEPKIAIOTCA
TUPEKTOPOM MeEJI.1IeHTpa, UCXOs u3 IPOU3BOICTBEHHOM
HEOOXOUMOCTH M TIOJTHOTHI 00ECTICYCHHOCTH KaJpaMH.

7.5. llpuem IlanueHTOB JOMKHOCTHBIMH JIMIIAMHU OCYIIECTBISETCS
B Yachl IpHeMa IrpakaaH.

7.6. HWudpopmammsi o0 BpemMeHHM pabOTBl MEA.IIEHTPA, €ro
JOJDKHOCTHBIX JIUI, CHEIUATUCTOB HAXOJIWUTCS HAa HWH(POPMAITMOHHBIX
CTEHJIaX U B pErUCTpaType MeJ.LEHTpa U Ha caite http://www.triumf-
elite.ru/




